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MMOJIOKEHUE
Ob OBECIIEYEHHUH YCJIOBUI JOCTYITHOCTH JJISI UTHBAJIMIOBHU JIUIL C
OIr'PAHUYEHHBIMH BO3MOKHOCTSIMHU 310POBbSA
OBBEKTOB U YCJIYT, A TAK)KE OKA3AHMSI 0\ HEOBXOZ[I/IMOI?'I nomMouu
B MKOY «Ceisrunckast OOIIly

I. OBIIME ITOJIOKEHUSI

[Tonoxenne 06 obecreuenuu YCIOBHH  JIOCTYITHOCTH [l HHBAIHIOB U
JIHIC OrPaHMYEHHBIMHM BO3MOYXHOCTSIMU 3/I0POBBS OOBEKTOB 1 YCIIYT, a TaKke OKa3aHMsl UM
TIpH 5TOM HeO0OXOMMMOM oMoy (nanee — ITonoxenue) onpenenser kmoueBbie TPUHLMTE! 1
TpeGOBaHMS, HaNpaBICHHBIC Ha 3allMTy NpaB HHBAIMIOB, JHMI C OrpPaHMYEHHBIMH
BO3MOYKHOCTAMH 3710p0Bbst (Hanee — OB3) u Apyrux ManoMoBHIbHBIX TPYII TpakaaH (najee
— VHBAIMABI) NPH [OCEIIEHHH WMH 3JAHUSI W nomerienuii MKOY «Ceisrunckas OOILIy
(manee — Vupesxenne) u HOJyICHHHU YCIIyT, MPeIOoTBpalleHHe AUCKPUMUHAINH 110 NIPU3HAKY
HHBAMHOCTH M COONIONEHHE HOPM 3aKOHOIATENbCTBA B chepe COUMANBHON 3alUTHI
HHBATMIIOB COTPyAHUKaMH Y upexnenus (nanee — CoTpyaHuK).
ITonosxxenue paspaboTano Ha ocHOBE CIEYIOMWHX HOPMATHBHBIX JTOKYMEHTOB:
- Koncrutyius PO

- @enepanbHelii 3akoH ot 24.11.1995 No 181-®3 «O coumanbHOM 3amuTe HHBANMIOB B
Poccuiickoii deneparmmy;

- Denepanbhpril 3akon 0T 24.07.1998Ne124-®3 «O6 OCHOBHBIX I'apaHTHsIX IpaB pebenka PDy

- Qenepanbpiit 3akon or 29.12.2012 Ne 273-®3 «O6 oOpasoBanun B Poccmiickoii
Denepannny;

- Konenuus o npapax uuBamumos ot 13.12.2006;

- llpukas Muno6prayku Poccuu ot 09.11.2015 Ne 1309 «O6 yrBepxkaenun Ilopsaxa
o0ecrieyeHns yClIOBUH IOCTYMHOCTH s MHBAIUAOB OOBEKTOB U MPENOCTABIISIEMBIX
YCIyrB cdepe 06pa3oBanmsl, a TakyKe OKA3aHHSL UM IIPH 9TOM HEOOXOIUMOM MOMOLLIY.

Lens: obecneuenne Becem rpaxaanam — TOJIy4aTesIsIM yCIIyT B YUPEKAECHUH, B TOM YHCIIe
ACTAM-UHBaMuAaM, JuuaM ¢ OB3 M MHBIM ManOMOOWIBHEIM TpynmnaM HaceleHHus (nanee
MI'H), paBHBIX Bo3MOKHOCTEH M peausalyi CBOMX IIpaB U CBOOOJ, B TOM YHCJIE PABHOTO
TpaBa Ha TMOJY4eHHE BCEX HEOOXONMMBIX COLMATBHBIX  YCIyT, IIPEIOCTABIAEMBIX
Vupexnenuem 6e3  kakoH-mu6o JWUCKPUMHHALIMK 110 TPU3HAKY WHBAIHIHOCTH IIPH
NOJIB30BAHKH YCIIyTaMy Y UperkIeHuUsL.

3amaun: .

- ofecrneyeHne paspabOTKH M peaH3alHH KOMILIEKCA Mep I0 OOECIEeYEHHIO YCIIOBHit
JAOCTYIIHOCTH JJI1 UHBAJIMJ0OB 00BEKTOB U NPpEnOCTaBIIIEMBIX YCIIYT, a TAK)XKE€ OKa3zaHUs UM ITpH
9TOM Heobxoaumol nomory COTpyHHKaMU Y UperIeHus;

- 3aKpemieHue U pasbsacHeHue COTpy[IHHKAaM YUpeXXJeHHs OCHOBHBIX TpeGoBaHHil
NOCTYIHOCTH OOBEKTOB M  yCIYr, YCTaHOBJEHHBIX 3aKOHONATENLCTBOM PoccHiickoit
Qenepauuyu, BKIIOYas OTBETCTBEHHOCTb M CAHKIMM, KOTOPhIE MOTYT IPHMEHSTBCS K
Vupexnenuto n COTpyZHHKaM B CBSI3H C HeCOGJIONEHHEM YKa3aHHBIX TpeGOBaHMIl i



YKJIIOHEHUEM OT UXHUCIOJIHEHHUS;

- ¢opmupoBanue y COTpyJHHKOB €IMHOOOPA3HOTO MOHUMAHHS TOJUTHKU YUpPEXKACHUS O
HEoO0X0oUMOCTH  OOecCreyeHus YCIOBHM  JOCTYIHOCTH Ui WHBIWIOB OOBEKTOB U
IIPEIOCTABIISIEMBIX YCIIYT, @ TAKKE OKAa3aHUS UM IPU 3TOM HEOOXOAUMOMN MOMOILIH;

- 3akperuieHue oOs3aHHOCTe COTPYAHHMKOB 3HATh M COONIONATh MPHUHLUIBI U TPEOOBAHMUS
Hactosiero Ilonoxenus, KiodeBble HOPMbI 3aKOHOJATENBCTBA, & TAKXKE MEPbl M KOHKPETHBIC
JICHCTBHS 1O OOCCIEUCHUIO YCIOBHM JIOCTYITHOCTH JUISi MHBAJIUJIOB OOBEKTOB U IPEIOCTABIISAECMBIX
yeIyr;

- (opmupoBanue ToNepaHTHOr0 co3HaHUs COTPYIHHUKOB, HE3aBHCHMO OT 3aHHMMAaeMOU
JOJIKHOCTH, 110 OTHOILIEHUIO K MHBAJIMJIHOCTH U HHBAJIHUIAM.

Mepsl 10 00€CTIEUeHHIO YCIOBUN JOCTYITHOCTH ISl MHBAIUIOB OOBEKTOB U MPEAOCTABIISIEMBIX
yCIIyT, IPUHUMAEMbIE B YUPEKICHUH, BKIIIOYAIOT:

- OIIpeIelIeHNEe JOJKHOCTHBIX JIUII, OTBETCTBEHHBIX 32 00€CIIe€UeHHE YCIOBUM TOCTYITHOCTH AJIst
MHBAJIUA0B OOBEKTOB U MPENOCTaBISEMBbIX YCIyr, a TakXe OKa3aHHe HM TIpU 3TOM
HEO0XO0JMMOM IOMOIIY;

- oOyuenue u WHCTpyKTUpoBaHue COTPYIHUKOB TO BOMPOCAM, CBS3aHHBIM C OOecreyeHueM
JOCTYITHOCTH JUISl MHBAJIMIOB OOBEKTOB M YCIYr C YYETOM HUMEIOUIUXCA Y HHMX CTOMKHX
paccTpoilcTB pyHKIMI opraHi3Ma U OTpaHUYECHUN KU3HEACIATEIbHOCTH;

- CO3JaHWE WHBAJIWJAM YCIOBHM JTOCTYITHOCTH OOBEKTa B COOTBETCTBHHM C TpeOOBaHUSIMH,
YCTaHOBJIEHHBIMU 3aKOHOAATEIbHBIMU M MHBIMU HOPMATHUBHBIMU IIPABOBBIMH aKTaMU;

- CO3/laHu€ WHBAJIUAAM YCIOBUH JOCTYIIHOCTH YCIYyT B COOTBETCTBHHM C TpPeOOBAHMSIMH,
YCTaHOBJIEHHBIMU 3aKOHOAATEIbHBIMU M MHBIMU HOPMATHBHBIMU MPABOBBIMU aKTaMU;

- OTpakeHHe Ha o(puUHMaIbHOM caiiTe YupexaeHus UHPOpMaIMu Mo 00eClevYeHUI0 YCIOBHM
JOCTYIHOCTH JJsl MHBAJIUAOB OOBEKTOB M MPEAOCTABISAEMBIX YCIYyr C JyOJIUpOBaHHEM
uHpopManuu B popmare, T0CTYITHOM Ul HHBAINAOB IO 3pEHHUIO.

I. HOHATUA U ONNPEJAEJEHUSA
WNHBanmua — auio, KOTOpoe UMEET HapyIIEHUE 3JJ0POBbS CO CTOMKHUM PAcCTPONCTBOM (DYHKITHIA
opranusma, OOYCIIOBJICHHOE 3a00JIeBaHUSIMHU, TIOCIACACTBUSMU TpaBM WK Je]exTamu,
MPUBOJALIECE K OTPaHUYEHUIO JKU3HEICSITENBHOCTH U BBI3bIBAIOIIEE HEOOXOAUMOCThH €ro
COL[MAIbHOM 3aIIUTBHI.
WNHBanuIHOCT — 3TO 3BOJIIOIMOHHUPYIOUIEE IMOHATHUE; UHBAIMIHOCTD SIBIISIETCS PE3YylIbTaTOM
B3aUMO/ICHCTBUS MEXy UMEIOIIMMU HAPYILIEHUS 310POBbs JIOAbMH U CPEIOBBIMU Oapbepamu
(pu3nyeckumu, UHPOPMAIIMOHHBIMUA, OTHOIIEHYECKUMH), KOTOPHIE MEIIAIOT UX MOJHOMY U
3¢ (GEeKTUBHOMY YYaCTHIO B JKU3HU OOIECTBA HAPABHE C IPYTHMH.
JIuckpUMHHALUS TIO TPU3HAKY HWHBAJUAHOCTH — JH000€ pasznuyue, HCKIIYEHUE WU
OTpaHWYEHUE MO TMPUYMHE WHBAIUIHOCTH, IIENIBI0 JMOO pe3yabTaTOM KOTOPBIX SIBISIETCA
yMaJICHHE WIM OTPHUILIAHUE MPU3HAHUS, peaju3alii WIM OCYIIECTBICHUS HAPABHE C APYTMMU
Bcex rapantupoBaHHbIX B Poccuiickoit denepanuu npaB u cBoOO ] YellOBEKa U TpakJaHWHA B
MOJIUTUYECKOM, SKOHOMHUYECKOM, COIUANbHON, KyIbTypHOU, T'pakJIaHCKON WM JI000M MHOM
obnactu (ctaths 5 denepaibHOTO 3aKOHA).
OObekT (couManbHOW, WHXKEHEPHOW © TPAHCIOPTHOM WHMPACTPYKTYphl) — IKUIIOE,
0OIIEeCTBEHHOE U TPOU3BOACTBEHHOE 3[]aHKE, CTPOCHHE U COOPYXKEHHUE, BKII0UYasi TO, B KOTOPOM
pacmonokeHbl (PU3KYIBTYPHO-CIIOPTUBHBIE OpraHU3aIMK, OPraHU3alMM KYIbTYphl U JApPYyrue
OpraHu3aIuy.
CneunanbHbie YCIIOBHS JUTSt MOJIyYEeHUS oOpa3oBaHUs 00yUaroIUMucs ¢
OTPaHUYEHHBIMU BO3MO>KHOCTSIMH 3JI0POBBSI — YCJIOBHUS OOy4eHUS, BOCIMUTAHUS U Pa3BUTHUS
TaKUX OOYYAIOIIMXCS, BKIIOYAIONIME B ce0s HCIOIb30BAaHHE CHEIHAIBHBIX Y4eOHUKOB,
y4eOHBIX TOCOOMI M IUAAKTHYECKUX MATEpHalOB CHEIHANbHBIX TEXHHUYECKUX CpPEJCTB
KOJUIEKTUBHOTO W WHJMBHAYAJIBHOTO TOJb30BAaHUS, MPEIOCTABIECHUE YCIYI AaCCHUCTEHTA
(TTOMOTIIHUKA), 0KA3bIBAIOIIEr0 HEOOXOAUMYIO TEXHUYECKYIO MTOMOIIb, TPOBEACHHUE TPYIIIOBBIX
U WHAWBUIYaJbHBIX KOPPEKIIMOHHBIX 3aHATHH, oOecrmeueHue JOoCTyrma B 3JaHUS



Opranusaimm,a TakKe WHBIC YCIOBUs, 0€3 KOTOPBIX HEBO3MOXKHO WJIM 3aTPYJHEHO OCBOCHHE
00pa3oBaTeNbHBIX IPOTPAMM.

II. OCHOBHBIE IPUHIIAIIbI
JleaTenbHOCTh YUpeX/IeHUs, HampaBlieHHas Ha oOecliedeHue YCIOBHH JIOCTYIMHOCTH ISt
MHBAJIUAOB OOBEKTOB U IMPENOCTABIIEMBbIX YCIYr, a TakKe OKa3aHUE UM IpU OTOM
HEOOXOMMOW TOMOIIM B YUPEKICHUU OCYLIECTBIISICTCSI HAa OCHOBE CIEIYIOUINX OCHOBHBIX
MIPUHIIUTIOB:
VYBakeHHE MPUCYIIETO YEIOBEKY JOCTOMHCTBA, €0 JUYHON CaMOCTOSTEIbHOCTH, BKIHOYAs
CBOOOMY J1enaTh CBOW COOCTBEHHBIN BHIOOD, M HE3aBUCUMOCTH;
Henuckpumunanus;
[TonHOe 1 3¢ dekTHBHOE BOBJICUYEHHE U BKIIOYEHUE B OOIIECTRO;
YBaxeHne 0coOEHHOCTEH HHBAIUAOB W UX MPHUHATHE B KAuyeCTBE KOMIIOHEHTA JIOACKOIO
MHOT000pa3usi U 4aCTH YEI0BEUYECTBA;
PaBeHCTBO BO3MOKHOCTEH;
JloCTymmHOCTB;
PaBeHCTBO MYyX4HH U JKEHIIUH;
VYBaxxeHHe pPa3BUBAIOLIUXCA CIIOCOOHOCTEH JeTel-MHBAIMIOB W YBa)KEHHME IpaBa JieTeil-
WHBAJIUJIOB COXPAHATH CBOIO MHIANBHUIYaTLHOCTb.

1. OBJIACTDH IPUMEHEHMUS ITOJIOKEHUSA U KPYT JIULL,
TMOMAJAIOIIUXITIO ET'O JEMCTBUE

Bce CotpynHukn YupexaeHus AOJKHBI PYKOBOACTBOBAThHCS HacTosimuM [lonmoxkeHuem u
coOII0AaTh €ro MPUHIIMIIBI U TPEOOBaHUSI.

[Ipunnuner 1 TpeboBanusi Hactosimero Ilomoskenust pacmpocrtpanstorcss Ha COTPYAHHKOB
VYupexneHus, a Takke Ha WHBIX JIUI], B T€X CIy4asX, KOIJIa COOTBETCTBYIOUIUE OOS3aHHOCTH
3aKperyieHbl B JIOTOBOPAax C HUMH, B MX BHYTPEHHUX JTOKYMEHTaXx, JIMOO MPSMO BBITEKAIOT U3
HOPMaTUBHO-TIPABOBBIX aKTOB.

1IV. YIIPABJIEHUE JAEATEJBHOCTBIO YUYPEXKJIEHUSA
D¢ddexTrBHOE ynpaBlieHUE IEATEIBHOCTHIO YUpEXICHUs, HANpaBiICHHONH Ha oOecrieyeHue
YCIIOBUW JIOCTYMHOCTH JJIsi WMHBAJIUIOB OOBEKTOB U MPEAOCTaBISEMBIX YCIYTr, a Takke
OKa3aHHWE UM IMpPU ITOM HEOOXOOUMOM MOMOIIM JIOCTHraeTcsl 3a CUeT MNPOIYKTUBHOTO U
OTEpaTUBHOTO  B3aUMOJICHCTBUS  IUPEKTOpa, 3aMecTUTeNe JUpeKTopa, 3aBxo3a U
CoTpyaHuKOB YupexKaeHuUs.
Jlupektop ompeaenseT KIOYEBbIE HANpaBiICHUS NPEJOCTaBICHHUS YCIyr HWHBaJIUAaM,
yTIBEPXKAAET MEPOIPHUATHS, pacCMaTpUBAaET M YTBEpXKJaeT HEOOXOAMMbIE H3MEHEHUs U
JIOTIOJTHEHUSI, OPraHu3yeT OOIIUN KOHTPOJb 3a 3((eKTUBHON peanu3anueil mpeaocTaBIeHUs
yCIIyT UHBaJUAaM B Y UpEKICHUU.
3aBeAyIOIHM X035HCTBOM OTBEUYAET 3a MPAKTUYECKOE NMPUMEHEHHE BCEX MEp, HAIpPaBIICHHBIX
Ha oOecriedyeHre NPUHLIUIOB U TpeOoBaHuil I[lomokeHus, ocyiiecTBIsgeT KOHTPOJIb 3a
peanuzanuei npeaoCTaBICHUs YCIyr HHBAIHIAM B Y UpexkKICHUU.
CotpynHukM YupexJeHUs OCYHIECTBISIOT MEpbl MO pealn3aluu MPEJOCTABICHUS YCIYyT
WHBAJINWJIaM B YUPEXKJIEHUH B COOTBETCTBHHU C JOJDKHOCTHBIMU MHCTPYKIUSIMH.
OCHOBHBIE TOJIOKEHUSI MPEAOCTABICHUSI YCIYyr HHBAIMAAM B YUpeXJICHUU, a TaKkKe
WNuctpykius no conpoBosxaeHuto naBanuaos u juil ¢ OB3 (Ilpunoxenune Nel k HacTosieMy
[Tonoxenuro) TOBOAATCS 10 cBeleHusl BceX COTPYAHUKOB YUPEKICHUS] U UCIOIB3YIOTCS MpU
HMHCTPYKTaXe M OOY4eHHMH IEepCOHaja MO0 BOMPOCAM OPTraHU3alMU JOCTYIMHOCTH OOBEKTOB W
YCIIYT, a TAK)XKE€ OKa3aHUsI IPU 3TOM IMOMOIIN UHBAIHIAM.

V. YCJOBUA JOCTYIIHOCTHU OBPBEKTOB
Bo3MokHOCTH 6ecpensiTCTBEHHOTO BX0/Ja B 00BEKTHI M BBIXO1a U3 HUX;
B03MOXXHOCTh CaMOCTOSITETILHOTO MEPEBIKEHUS 110 TEPPUTOPUU 00BEKTA B LIENSIX JOCTYyHa K



MECTy TMPENOCTABJICHHUS YCIYTH, TMpPH HEOOXOAUMOCTH, ¢ momomblo COTpyIHHKOB
VYupexxaeHus, OTBETCTBEHHBIX 32 MPEIOCTABICHNUE YCIYTH.

B03MOXXHOCTh TOCAAKH B TPAHCIOPTHOE CPEICTBO M BBICAJKM M3 HEro Iepea BXOJOM Ha
00BEKT, P HEOOXOTUMOCTH, € TOMOLIbI0 COTPYAHUKOB YUpEKACHUSI.

ConpoBokJieHHE WHBAIWIOB, HMEIOUIMX CTOWKHE HapymieHus (QyHKOUA 3peHus |
CaMOCTOSITEIILHOTO NIEPEABIKEHUS 110 TEPPUTOPUN 00BEKTA;

CopelicTBHE HHBAIMAY IIPU BXOJIE B OOBEKT U BBIXOJE U3 HETO;

Hannexamee pasMenieHue Hocutened wuHopmanmu, HEOOXOIUMOHW st  oOecredeHHs
OecHpensTCTBEHHOTO JIOCTYyIa MHBAIUAOB K OOBEKTaM U yCIyram, ¢ y4eTOM OrpaHHYCHHH UX
KUBHEACATCIIBHOCTH,

ObecrieueHue 1omycka Ha 0ObEKT, B KOTOPOM IIPEIOCTABIIAIOTCS YCIYTH, COOaKU- MPOBOJIHUKA
NpU HAJTUYUU JOKYMEHTA, IMOATBEPKIAIONIET0 €€ ClHenuaibHoe oOydeHHe, BBIJAHHOTO TIO
YCTaHOBJIEHHBIM (pOpMe U OpSTIKE.

VI. YCJIOBUA JOCTYIHHOCTHU YCJIYT
Oxazanune CoTpyHUKaMH YUpeK/IeHUsl MHBAIMIAM MTOMOIIY, HE0OX0IUMOM AJIsl OJTyUYEeHHs B
JOCTYIHOM Ui HUX (opMe UHpOpMAaLMK O TIPaBUJIaX MPEIOCTaBICHUS YCIYT, 00 0opMIIEeHUH
HEOOXOIUMBIX IS MOJIy4€HHUS YCIYyT TOKYMEHTOB, O COBEPILEHUHU APYTUX HEOOXOAUMBIX IS
MOJIYYECHUS YCIYT JEUCTBUM.
Oxazanue CoTpyaHUKaMU YUpexACHUs, MPEAOCTaBISIONIMMHU YCIYT'H, MHOM HEoOXOoIuMOoi
MHBAJIUAaM IIOMOIIM B MPEOJ0JIEHUN 0apbepoB, MEIIAIONIUX MOJYYEHUIO MU YCIYT HapaBHE C
JOPYTUMU JUIAMHU.
O6opynoBaHue Ha MPUJIETAIONINX K 00bEKTY (00beKTaM) YUpekIeHUs! TEPPUTOPUIX MECT JUIs
[MapKOBKHM aBTOTPAHCIOPTHBIX CPEICTB MHBAIUIOB.
CopneiicTBHE CO CTOPOHBI YUPEKICHUS B MPOXOKACHUU MEIUKO-COIMATIBbHON SKCIEPTUSBI.
[IpenocraBnenne OecraaTHO B IOCTYMHOW (OpPME C y4E€TOM CTOMKHX PACCTPOUCTB (DYHKIIHMIMA
opraHu3Ma MHBAIHUJIOB HHGOpMaIMH 00 X MpaBax U 00A3aHHOCTAX, BUAAaX COLUATBHBIX YCIIYT,
CpOKax, MOPSAKE U YCIOBUAX JOCTYIMHOCTH UX MPEAOCTABIICHHUS.
Bxurouenue yciioBuid TOCTYIHOCTH NMPEAOCTaBISEMbIX COLMATbHBIX HOOPa30BaTEIbHBIX YCIYT,
HEOOXOIMMBIX MHBAIMIY C YYETOM OTrPaHUYCHHH XU3HEACSITEIbHOCTH, B MHAWBHIYaIbHYIO
MIPOrpaMMy MPeAOCTaBICHUS COLUAIBHBIX U 00Pa30BATENbHBIX YCIYT.
ComnpoBokJieHHE MOJy4yaTesss YCIyTH NpH MNEPEIBHKEHUM IO TEPPUTOPUN YUPEXKICHHUS, a
TaKKe MPHU MOJIb30BAHUN YCIYTaMH, IPEIOCTABISEMBIMU Y UPEIKICHUEM.

VII. CIIEHUAJIBHBIE YCJIOBUS AJ11 TOJTYYEHUS OBPA3OBAHUS
HNHBAJIMJAMMU U OBYYAIOHIUMHUCH C OB3

JInst 0Oydaroniuxcs ¢ OrpaHUuYEHHBIMHA BO3MOKHOCTSIMU 370POBbSI IO 3PEHHIO:
- ajanTanus oduaTbHOTO caiita VYupexaeHus B uH(pOopMaMOHHO-
TEJIEKOMMYHUKAIMOHHOW ceTn VIHTEepHET C yd4eToM OCOOBIX MOTPEOHOCTEH HMHBAIUIOB IO
3PEHUIO C IPUBEICHUEM UX K MEXIYHAPOIHOMY CTaHAApTy JOCTYHMHOCTH BEO-KOHTEHTa U BeO-
cepsucos (WCAG);
- pa3MelleHHe B JIOCTYNIHBIX s OOYyYaloluXcs, SBISIONUXCS  CICNBIMH  HIU
cIabOBUAIIMMH, MECTaX W B aJalTHPOBaHHOM (opMme (C yueToM HMX 0coOBbIX MOTpeOHOCTEH)
CIpaBOYHOW MH(OPMAIMM O pacHMCaHUU JIEKUUH, Yy4eOHBIX 3aHATHUH (HOKHA OBITH
BBITNIOJIHEHA KPYITHBIM (BBICOTA MPOMUCHBIX OYKB HE MeHee 7,5 cM) pelbe(HO-KOHTPACTHBIM
mpudToM (Ha 6e10M WM xkenToM (hoHe) U poydarpoBaHa mpudTom bpaidis);
- TPUCYTCTBHE aCCUCTEHTA, OKa3bIBAIOIIEr0 00Y4aIONEeMyCsl HEOOXOIMMYIO TTOMOIITb;
- o0ecreyeHne HAJIWYMA aJbTEPHATUBHBIX (POPMATOB TEYATHBIX MAaTepHalioB (KPYIHBIN
mpu@T) WK ayauodaitiios;
- o0ecreyeHne JocTyna 00ydYaroerocs, sBISIOMIErocs CIENbIM M HCIOJIB3YIOIIEro co0aKy-
MOBOJBIPS, K 3JaHUIO YUPEXKICHUs, PacloJiaraiolieMy MECTOM JUIi pa3MeIIeHUs coOaku-
MOBOIBIPS B 4achl 00yYeHHs caMoro 00yJaromerocs.



Jnist 00y4darouIuxcsi ¢ OrpaHUuYEHHBIMU BO3MOXKHOCTSIMU 37I0POBBS 110 CITYXY:

- nyOnupoBaHHME 3BYKOBOW CHpPaBOYHOM WHGOPMALKMK O PACHUCAHUU YYEOHBIX 3aHATUH
BU3YaJIbHOW (YyCTaHOBKa MOHHUTOPOB C BO3MOXXHOCTBIO TPAHCISIMH CYOTUTPOB (MOHUTOPBI, UX
pa3Mephl U KOJIMYECTBO HEOOXOIMMO OTIPENIENIATh C YIETOM pa3MepoB MOMELICHNU );

- o0ecrieyeHre HaUIeKAIUMH 3BYKOBBIMU CPEICTBAMH BOCIIPOU3BEACHHUS HH(POPMALINY;

- o0ecriedyeHre TMONy4YeHHS HHQPOPMALUU C HCIOIB30BAHUEM PYCCKOTO JKECTOBOTO SI3bIKA
(cypmonepeBoa, TH(HIOCYPIOTIEPEBOIA).

Jnst 0Oydarommxcsi, UMEIOIIUX HapyIICHUs ONMOPHO-IBUTATEIBHOTO ammapara: oOecredeHne
OecnpensTCTBEHHOTO J0CTYIa 00YJaloUINXCsl B y4eOHbIe TIOMEIICHHUS, CTOJIOBBIC, TyaJeTHBIC U
Apyrue TOMEIICHUS YUpexACHHUs, a TakkKe WX MpeObIBaHUS B YKA3aHHBIX IMOMEIICHHSX
(HanmMuMe TaHIyCOB, TOPYYHEH, PpACIIMPEHHBIX JABEPHBIX IMPOEMOB, JU(TOB, JIOKAJIHHOE
MMOHMKEHUE CTOEK-0aphepoB 10 BBHICOTHI He Oosiee 0,8 M; HanmWuMe CHenuaIbHBIX Kpecen u
JOPYTUX IPUCIIOCOONIEHUH).

Jns  momydyeHuss 0e3  NTUCKPUMHUHAIMKM  KAa4eCTBEHHOTO  00pa3oBaHWs  JIMIAMH C
OTPaHUYECHHBIMU BO3MOYKHOCTSIMU 3/I0OPOBbS B YUPEKICHUH CO3AFOTCS:

- HEoOXOIUMBIE YCIOBHS JUISI KOPPEKIMH HAPYIICHUH pa3BUTHS W COIMAIBHOW alamnTaluw,
OKa3aHWsI paHHEH KOPPEKIMOHHOW TIOMOIIM HAa OCHOBE CIICHUAIBHBIX IEAarorHIecKuX
MOJIXOZ0B ¥ HanOO0JIee TIOIXOIAIIHX JUTSI OTHX JIUI] I3IKOB, METOJOB M CITIOCOOOB OOIIEHMS,

- yCIOBHUS, B MAaKCHUMaJIbHON CTENEHH CHOCOOCTBYIOIIME TMOJIYYEHHIO OOpa30BaHUS
OTIPENICIICHHOTO YPOBHS M OIpPEeICHHON HAIpaBICHHOCTH, a TAK)KE CONMAIBHOMY Pa3BHTHIO
3THX JIMI, B TOM YHCIE TIOCPEIACTBOM OpraHM3allMi WHKIIO3MBHOTO OOpa3OBaHMUS
JIMII C OTPaHUYECHHBIMHI BO3MOKHOCTSIMU 3/I0POBBSI.

VIII. OTBETCTBEHHOCTDb
3A HECOBJIIOJEHUE TPEBOBAHUM MMOJIOKEHUSI

Hupektop VYupexaeHHs, aJIMUHUCTPAIUS W COTPYAHHKH YUPEKICHUS HE3aBUCUMO OT
3aHUMAaeMOU JIOJDKHOCTH HECYT OTBETCTBEHHOCTH 3a COOJIOJICHUE TMPHUHIIMIIOB U TPEOOBAHHIMA
[Tonoxxenus, a Takxe 3a AeUCTBHUS (Oe31elCTBHUE) MOJYMHCHHBIX UM JIUIl, HAPYIIAIOIINE STH
MIPUHITUTIBEI ¥ TPEOOBAHUSI.

K MepaM OTBETCTBEHHOCTH 3a YKJIOHCHHE OT HCIOJIHCHHsI TPEOOBAHMM K CO3JaHHUIO YCIOBHI
JUTsl OECTIPETISITCTBEHHOTO JIOCTYIa HHBAIMJIOB K OOBEKTaM M yCiyraM YUpexxJeHUs OTHOCSTCS
MEphl JUCHUIUIMHAPHOM W  aJIMHHUCTPATHBHOM OTBETCTBEHHOCTH, B COOTBETCTBHH C
3akoHoJ1aTenbcTBOM Poccuiickoit denepanyu.

IX.3AKJTIOUYUTEJIBHBIE ITOJOKXEHMU S
Hacrosmee [Tonoxkenue sBISIETCS JIOKAJIBHBIM HOPMATHUBHBIM aKTOM, MPUHHMACTCS HAa OOIIEM
coOpaHuu YupexIeHHsl, COrllacoBbiBaeTcsl ¢ PoauTeIbCKuM KOMUTETOM U yTBepxKAaeTcs (1o
BBOJIUTCS B JICUCTBHE) MPUKA30M JUPEKTOpaA Y UPEIKICHUS.
Bce wu3MeHeHuMss W JOMOJHEHHWS, BHOCHMBbIE B Hactosiiee [lonoxkeHue, oGopMIsSIOTCS B
MUCbMEHHOW (QopMe B COOTBETCTBUHU JACWCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoii
Oenepanuu.
[TomoxkeHne mNpPUHUMAETCS Ha HEONPEACIEHHBIM CpoK. I3MeHeHuss W JONOJHEHUs K
[TonoxeHuro npuHUMAKOTCS B mopsiake, mpexycMoTpernHoM 1. 10.1. nactosmiero [lonoxenus.
[Tocne mnpunstus Ilonmoxenuss (WM HM3MEHEHMH U JONOJHEHUH OTIENbHBIX IYHKTOB H
pa3aenoB) B HOBOU peAaKIiy MPpeAbIAYIIas peAaKIus aBTOMATUYECKH YTPAauYNBaET CHITY.



[Tpunoxxenne Ne 1

HNucTpykuus
110 COIPOBOKACHHUIO HHBAJIN/I0B
1 JINL ¢ OTPAHMYEHHBIMHU BO3MOKHOCTSIMH 310poBbs (OB3)

1. O6mme noJioKkeHUs1
Hacrosimass WHCTpYKIMS 10 CONPOBOXKACHUIO WMHBAJIMAOB M JIMI C OrPaHUYCHHBIMU
BO3MOKHOCTSIMH 3/0pOBbsi (nanee — MHCTpykuusi) pa3paboTaHa Ha OCHOBAHUHU CJIEIYIOIIUX
HOPMaTHUBHO-TIPABOBBIX aKTOB:
- ®epnepanbuoro 3akona ot 03.05.2012 Ne 46-03 «O paruduxanuu KoHBeHIMM O mpaBax
WHBAJIUJIOBY;
- @epepasnibHOro 3akoHa oT 29.12.2012 Ne 273-®3 «0O06 o6pasoBanun B Poccuiickoit
denepauuny;
- Ilpuxaza MunucrtepctBa oOpazoBaHus U Hayku Poccuiickoit ®enepauun
«O06 yrBepxkaenun llopsinka oOecriedyeHus yCIOBUM JTOCTYIMHOCTU ISl HHBAJIUIOB OOBEKTOB U
MPEAOCTABISIEMBIX YCIYT B chepe oOpa3oBaHus, a TaK)Ke OKa3aHUS UM MPU STOM HEOOXOJAUMOMU
nomotm» ot 09.11.2015 Ne 1309;
- Ilpuxaza MunuctepctBa oOpazoBanus U Hayku Poccuiickoit ®enepauun
«O0 yrBepxkneHuu Ilmana meponpustuil «I0poXKHOUM KapTe» MuHHcTEepcTBa 0Opa3oBaHMs U
Haykn Poccuiickoii @enepany MO0 NOBBIMICHWIO 3HAYEHHWM MOKa3aTened JOCTYIMHOCTH JUIS
WHBAJTUIOB OOBEKTOB W MPEAOCTABISIEMBIX HAa HUX YCIYT B cdepe odpazopanus» ot 02.12.2015
Ne 1399;
- UHBIX HOPMAaTHBHO-TIPABOBBIX U JIOKAJIBHBIX aKTOB.
Hacrosmas UacTpyknus pa3paboTaHa B 1EsIX:
- Hemonmyctumoctu auckpumuHanuu MKOVY «Ceirunckas OOIll» (manee — YupexaeHue) mo
MPU3HAKY MHBAIUIHOCTH, TO €CTh JIF000€ pazinyne, UCKIIIOUYEHUE WM OTpaHUYEHHE N0 IPUYUHE
WHBAJTUAHOCTH, II€JIbI0 JINOO pe3ylbTaTOM KOTOPBIX SBJISETCS yMajeHHEe WM OTPHUIIAHHE
MpPU3HAHUS, pea3allid WM OCYILECTBICHHUS HapaBHE C JIPYTMMU BCEX TapaHTUPOBAHHBIX B
Poccuiickoit ®Denepanuu TpaB W CBOOOJ UeIOBEKAa W TpakJaHWHA B TOJUTHYCCKOMH,
SKOHOMHUYECKOH, COIIMAIIBHOM, KYJIbTYPHOM, TPaKIaHCKOM WIIM JTF000W HHOW 00J1acTH;
- peanu3aluy MpaB 00yYarOIIMXCS ¢ OTPAaHUUYEHHBIMU BO3MOKHOCTSIMH 3[I0POBBS (1aiee
— OB3) Ha monydyeHue oOpa3oBaHMs M COLMATLHOM alallTAlluK B YCIIOBHUSAX Y UPEKICHHUS.
Hacrosimas UncTpykius o6s3aTenbHa Ui UCIIOJTHEHUS! BCEMU COTPYAHUKAMH Y UpesKICHUSI.
B cooTtBercTBuM ¢ HacTosel MHCTpyKIuMel COTPYAHUKH MPOXOIAT UHCTPYKTaX U 00ydeHHe Mo
BOIIPOCaM, CBS3aHHBIM C 0OECIeYeHnEeM JOCTYMHOCTH g MHBAIUI0B U Jull ¢ OB3 00beKkTOB U
ycayr YUupexJeHus, B TOM YHCIie C y4acTueM IepcoHana (C OKa3aHHeM MOMOIIU Ha 00BbEKTaxX B
MpeoI0JIeHUH 0aphepoB U COMPOBOKACHUH MHBaMKMAa wiu juia ¢ OB3).
WNHcTpyKTak MPOBOAUTCS PYKOBOJAUTENEM YUpexkaeHus MO0 OTBETCTBEHHBIM JIUILIOM 3a paboTy
¢ uHBaIuaaMu u gunamu ¢ OB3.
Jlia ydeta paGoThI 1O MHCTPYKTaXy U OOYU4EHUIO COTPYAHUKOB Mo pabote ¢ mumamu ¢ OB3 u
MHBaIWaMHu BeneTcss <«OKypHalm WHCTpYKTa)ka IO CONPOBOKJIECHUIO HWHBAIUJIOB M JIHI[ C
OTpaHMYEHHBIMH BO3MOXHOCTAMU 370poBbsi (OB3)» (mamee — sxypHam). Popma xypHana
MpEeACTaBICHAa B NPUJIOKEHUM K HACTOSIIEW MHCTPYKUMHU. B KypHane Beaercs 3amuch TEMbl
MHCTpYyKTaxa, natel, ®UO, 10IKHOCTH COTPYIHUKOB, MPOIIEAIINX HHCTPYKTaX, a Takke OUO,
JOJKHOCTB M MOJIUCH COTPYAHHMKA, TPOBOIUBIIIETO €T0.
Jlomyck Kk paboTe BHOBb MPUHATHIX PAOOTHUKOB YUPEKICHHUS OCYIIECTBISETCS TOCTe
MPOXOXKJCHHUSI HMHCTPYKTaXka W OOydUeHHUs 10 BOMpPOCaM JOCTYMHOCTH OOBEKTOB H YCIyT
YupexaeHus.
Bcem cotpynnukam YupexaeHus Npu OOLIEHUHM ¢ JeTbMH-HUHBaNuAamu W junamu ¢ OB3
coOroaTh MpaBuiIa STUKETA, YTBEPKICHHBIMU B YUPEKICHUU.



[Tpu oOmIeHnM ¢ TUIAMH, UCTIBITHIBAIOIIUME TPYIHOCTH TPU NEPEIBUKCHIH, CICAYET YBEOMHUTH
0 HaNWMYMU Ha OOBEKTaX YUPEKICHUS OMPEICTICHHOrO CIEIUATBHOTO O0OpyIOBaHUS s
nHBanuI0B u il ¢ OB3 1 BO3MOXKHOCTU MOIB30BaThess WM. COTPYTHUKN OOsI3aHBI BCTPETHUTH,
BE&XKJIMBO OOBSCHUTH, TNIE€ HAXOMUTCS HYKHBIH OOBEKT WHBAIHIY, YOSAUTHCS B JOCTYIMHOCTH
poxoja, KyJa CIeAyeT MEepeIBUraThCs. 3ampeliaeTcs MPUKACAThCS K MHBAIUAHOW KOJSICKE M
MEHSTh €€ MECTONOJIoKeHne 0e3 cormacusi nuBanuaa win jymia ¢ OB3. Tlpu oTKpBITHH TSKETBIX
JBEpeH, MpU TEPEeABMKCHHH [0 TMapKeTy WM KOBpaM C JJIMHHBIM BOPCOM PEKOMEHIYETCS
MIPEAJIOAKUTH TIOMOIs UHBaIUAY win Juiy ¢ OB3, nonb3yromeMycs HHBATUIHOW KOJSICKOW WUITH
KocThuUIsIMU. COTPYIHHWKH JIOJDKHBI TIOMHHUTH, YTO WHBAIHMJIHBIC KOJSCKH OBICTPO HAOHPAOT
CKOPOCTb, HEOKMJIAHHBIE PE3KHE MOBOPOTHI U TOJYKH MOTYT MPUBECTU K MOTEPE PABHOBECHUS U
OTIPOKUIBIBAHUIO HHBATUIHON KOJISCKH.

VYcapimap 3BOHOK BBI30BA, BCTPETUTh WHBANMIA Ha KPECJE-KOJSICKE (WM WHBAIUAA JIPYroi
KaTeropuu) Teped BXOJOM B 3JaHME M OKa3aTh €My IIOMOIb TMpH BXoJe (BBIXOJE),
COMPOBOXKIECHUH IO MECTA.

OxkazaTh MOMOIIb UHBAIHIY MIPH BBIMOJIHEHUH JIEHCTBUIM CaMOOOCTYKUBAHHS C YUETOM BPEMEHU
€ro HaXOXJICHUS B YUPEXKJICHUU (IOMOYb CHITh BEPXHIOIO OJICKTY, IOCETUTh CaHy3el U T.1.).
ObecnieunTh BO3MOXKHOCTh OKa3aHUs MMOMOIIM WHBAIUY B 3aTPYJAHEHHBIX CHUTYaIUSX BO BpeMs
HaxOXJICHUS B YUPEKICHHUH.

[Tocne mpemocTaBieHUs YCIYTH COMPOBOJWTH WHBAIMAA HAa Kpeclie- KOJACKE (WM Jpyroi
KaTeropuH) K BBIXOJTy U3 TTIOMEIICHUSI.

OxkazaTe Tpu HEOOXOJMMOCTH TOMOIIb WHBAJIUIY MPHU TMOCAAKE B COIUATHHOE TAKCH WM WHOE
TPaHCIOPTHOE CPEJICTBO.

ColOmrogath TPOQPECCHOHAIBHYIO OSTHKY B3aWMOOTHOIICHWH ¥ HE JOMyCKaTh CHTYaIlHi,
MPEMSATCTBYIOUIUX MOJTYUYEHUIO HHBATUAOM YCIIYT.

OcymiecTBIATh pa3zbsCHEHUS B JOCTYIHOM [UIsi HMHBANUAOB (opMe TMOpsiKa MOCEIIEHUS]
YupexaeHus.

2. [lpaBuyia 3THKETA NPU OOIIEHUN ¢ HHBAJTUIAMH
[IpaBuna »THKeTa TpW OOIIEHWM C WHBAIWIAMHU i PaOOTHUKOB YupexiaeHus (mamee —
[IpaBuna) mnpenacrTaBiassoT coOOHW CBOA OOMMX TPUHLIMIIOB W TPaBWI, HAIMpaBJICHHBIX Ha
coOJI0/IeHHEe MOPAIBHO-ITUYECKUX W HPABCTBEHHBIX HOPM, MOJICIH TOBEICHUS PaOOTHHKAMU
VYupexaeHus npu oOIMEHUH ¢ MHBATMIAMH U IPYTUMH MajJOMOOMIBHBIMH T'paKIaHAMU (J1anee —
MI'H).
[enpr0 HACTOSAIIUX TPABUJ SIBJISETCS yCTaHOBJIEHUE d(PPEKTUBHOTO OOIIECHUS C WHBAIUIAMU U
apyrumu MI'H, a Ttaxke oka3aHMe WM MpPU 3TOM HEOOXOAMMOW IOMOINM B IMPEOJIO0JICHUH
06appepoB, MEMIAIOIINX MMOJTYYCHUIO UMH YCIYT HapaBHE C IPYTUMHU JUIIAMH.
Kaxxnpiii paboTHUK YupekaeHUs JOJDKEH NMPUHUMATh BCE HEOOXOJMMBIC MEpPBI IS Pa3BUTHS
KOMMYHHKATHBHBIX KOMIIETCHIIMH, YMEHHMA W HaBBIKOB, HEOOXOAMMBIX i 3PPEKTUBHOTO
oOLIeHMS TPU OKAa3aHUH IMOMOIIY UHBaNIUIaM u apyrum MI'H.
3HaHue u coOroIeHne pabOTHUKAMU T0JI0KeHuH [TpaBui SABIIETCS OTHUM U3 KPUTEPUEB OLICHKH
KayecTBa UX MPOQecCUOHATBHON NESTENbHOCTH, a TAKXKEe HEOOXOUMBIM YCIOBHEM JIJIsl CO3JaHMUS
U TOJIEpPKaHUS PeIyTalluu YUYpeKIeHUs, (OPMUPOBAHUS MOJOKUTEIBHOU KYIbTYPHl OOIIECHUS
IIpY OKa3aHUU NOMOIIMU UHBAIMAaM U ApyruM MI'H B Yupexnenuu.
OcHOBHBIE KOMMYHUKATUBHBIE HABBIKH MTPH OOIIIEHUH ¢ MHBAJIHUIAMU:
- n30eraThb KOH(QJIUKTHBIX CUTYaIlHil;
- BHUMATEJIbHO CIIYIIATh UHBAJIKM/IA U CIBIIATH €r0;
- peryinupoBaTh COOCTBEHHBIE IMOIINH, BOSHUKAIOIIINE B MPOIIecCce B3aUMOICHCTBHS;
- o0ecrneunBaTh BHICOKYIO KYIBTYPY U OTUKY B3aHMOOTHOIIECHUIA;
- IIUBUJIM30BAHO TPOTUBOCTOSITH MAHUITYTUPOBAHUIO;
- COMHEBAsICh, PACCYUTHIBATH Ha CBOH 37paBbIii CMBICI U CIIOCOOHOCTH K COUYBCTBHIO;



- OTHOCHTBHCS K JIPYTOMY YEIIOBEKY, KaK K ce0e caMOMy, TOYHO TaK K€ €ro yBaaTh.

OO11re mpaBuia TUKETa MPU OOIEHUH C UHBAIUAMH:

- ofOpameHue K 4YeJIOBEKY: KOrJa BbI pasroBapuBaeTe C WHBAIUAOM, oOOpalanTech
HEMOCPEJCTBEHHO K HEMYy, a HE K CONPOBOXKIAMOIIEMY WM CYpJIOTIEPEBOAUUKY, KOTOPHIE
MIPUCYTCTBYIOT MPHU PA3roBOPE;

- TMOXAaTHe PYKH: KOTJa Bac 3HAKOMSIT C WHBAJIHIIOM, BIIOJHE €CTECTBEHHO IMOXKATh €MY PYKY:
JaKe Te, KOMy TPYAHO ABUTaTh PYKOW WM KTO TMOJIB3YETCSI MPOTE30M, BIOJHE MOTYT TOXKATh
PYKY — IIPaBYIO WU JICBYIO, YTO BIIOJIHE JOIYCTUMO;

- Ha3bIBaliTe ceOs1 M JPYTHX: KOTJIA BBl BCTPEUACTECHh C YEJIOBEKOM, KOTOPBINA TJIOXO MM COBCEM
HE BUIWT, 00s3aTebHO Ha3bIBaiiTe ceOs W TeX JIOACH, KOTOphble NMpHUIu ¢ Bamu. Ecim y Bac
oOmras Gecena B rpyriie, He 3a0bIBAiiTe MOSICHUTH, K KOMY B JIaHHBIII MOMEHT BBl 00paIiaeTech, u
Ha3BaTh ceO;

- MPeJIOKEHUE TIOMOIIM: €CJIH BBl TIpeJylaracte IOMOIb, XIWTE, TOKa ¢ MPHUMYT, a 3aTeM
CIpanIuBaiTe, 9TO U KaK JICNIaTh;

- aJIEKBAaTHOCTh M BEXKIIMBOCTh: 00paIiaiTech ¢ B3POCIBIMU-HHBATUIAMH KaK CB3POCIIBIMH;

- oOparaiiTech K HUIM 1O UIMEHHU ¥ Ha ThI, TOJIGKO €CIIA BBl XOPOIIIO 3HAKOMBI;

- HE OMHMpaNTECh Ha KPECIO-KOJISICKY: OMUPAThCS WM BUCHYTh Ha WHBAJTUIHON KOJISICKE — TO Ke
camoe, 9TO ¥ OIMPaThCs WM BUCHYTH Ha €€ 00J1afaTesie, M 3TO TOXKE pa3JpaxKacrT,

- WHBAJIMJHASA KOJISICKA — 3TO YacTh HEMPHUKACAEMOTo IPOCTPAHCTBA YeEJIOBEKa, KOTOPHIA ee
HCIIOJIB3YET;

- BHUMATEJIBHOCTh M TEPIEIIMBOCTh: KOTJA BB Pa3rOBapHWBacTe C YEIOBEKOM, HCITBITHIBAIOIIAM
TPYAHOCTH B OOIIECHUH, CITyIIAliTe €r0 BHUMATEIBHO. ByIbTe TepIeuBEI, JKIUTE, KOTa YeIOBEK
caM 3akoHYMT (pasy. He mompamisiite ero m He goroBapuBaiiTe 3a Hero. Hwukorma He
MIPUTBOPSANUTECH, YTO BBl MOHUMAETe, €CIM Ha caMOM Jiene 3To He Tak. lloBropurte, 4YTO BBHI
MOHSUIN, 3TO TIOMOKET YEJIOBEKY OTBETHTH BaM, a BaM — MOHSThH €rO.

Pacnionoxxenne anst Oecedpl: KOra Bbl TOBOPUTE C YEIOBEKOM, MOJIb3YIOUIUMCS WHBAJIMIHOM
KOJISICKOM MM KOCTBUISIMM, DPACIOJIOKHTECh TakK, 4YTOObI Ballld M €ro ria3a ObUTM Ha OJHOM
ypOBHE, TOTJla BaM OyneT jerde pa3roBapuBarh. PasroBapuBasi ¢ TeMH, KTO MOXKET YUTATh IO
rydaM, pacroJio)XKMTech Tak, 4ToObl Ha Bac mamam cBer, m Bac ObU10 XOpOIIO BHIHO,
rocrapaiTech, 9To0bl Bam HU4ero (ena, pyku) He Memiaio.

[IpuBneueHne BHUMAaHUSA YENOBEKa: YTOOBI MPHUBJIEYh BHUMAHHE YEJOBEKa, KOTOPBIN IJIOXO
CIJIBIIINT, TIOMAIIUTE €My PYKOM MJIM moxJjomaite mo miedy. CMOTpUTEe eMy MpsSMO B Tjaza u
TOBOPHUTE YETKO, HO UMEUTE B BHUJIY, UTO HE BCE JIIOJIU, KOTOPBIE TIOXO CIIBIIIAT, MOTYT YUTaTh MO
ryoam.

He cmymaiitech, ecnum ciaydyallHO JONYCTUJIM OIUIOIIHOCTh, CKa3aB «YBHUAUMCS» WIH «Bbl
CJIBIIIANHU 00 3TOM...7» TOMY, KTO HE MOKET BUAETh WJIH CIIBIIIATD.

[IpaBuna sTHKeTa MpU OOIICHUH C JIMIIAMU C Pa3HBIMU PAcCTPOUCTBAMU (PYHKIIHI OpraHu3Ma.
[IpaBuna oTukera mpu OOMIEHUM C UWHBAIMIAMHU, HCHBITHIBAIOIINMHA TPYJHOCTH IPHU
MepeIBUKEHUU:

- IOMHUTE, 4YTO HWHBAIMUIHAS KOJSICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO denoBeka. He
o0JoKkauMBalTeCh Ha Hee, He TOJKalTe, He KiIaIuTe Ha Hee Horu Oe3 paspeuieHus. HauaTh kaTuTh
KOJISICKY Oe3 corjlacusi MHBAalMa — TO K€ CaMmoe, YTO CXBAaTUTh M MOHECTH YelloBeKa 0e3 ero
paspelieHus;

- BCerjJa CIpaiiuBaiiTe, Hy>kHa JIM TIOMOIIIb, IPEXJIe YeM oka3aTh ee. [Ipeanaraiite momolrs, eciu
HY>KHO OTKPBITH TSKEIYIO IBEPb WM MPOUTH TIO0 KOBPY C JUTMHHBIM BOPCOM;

- €CITU Ballle MPeI0KEeHHE O TOMOIIU MPUHATO, CIIPOCUTE, YTO HYXKHO JIeIaTh, M YETKO CIeAyiHTe
WHCTPYKIIHUSM;

- €CITM BaM pa3peliwin MepeBUrath KOJSICKY, CHayala KaTuTe ee MemieHHo. Komsicka OwIcTpo
HaOHpaeT CKOPOCTh, HEOKUAHHBIN TOTYOK MOKET IPUBECTH K IOTEPE PAaBHOBECHS;

- BCerJa JIMYHO yOeXJIalTech B JOCTYITHOCTH MECT, TJ€ 3aIUIaHUPOBAHBI MEPOTIPUATHS. 3apaHee
MMOUHTEPECYHUTECh, KAaKW€ MOTYT BO3HHMKHYTh MPOONEMBI WM Oapbepbl U KaK HX MOXHO
yCTPaHUTh;

- €CITM BO3MOXKHO, PACIIOJIOKHUTECh TaK, YTOOBI BalllM JiMIla ObLTM Ha OJHOM ypoBHe. M30eraiite
MOJIOKEHHUSI, TIPU KOTOPOM BallleMy COOECETHUKY HYKHO 3alpOKUIBIBATH TOJIOBY;

- €CITU CYILECTBYIOT apXUTEKTYpHBbIE Oapbhepbl, MPEAYNPEIUTe O HUX, YTOOBI UYEIOBEK HMEI



BO3MOYHOCTb IPUHUMATh PELLIECHUS 3apPAHEE;
- IOMHHTE, YTO, KaK MPAaBHUJIO, y JIIOJCH, UMEIOIINUX TPYAHOCTH MPH MEePEIBUKECHNUHN, HET MPOOIIeM
CO 3pEHHUEM, CIIyXOM U IOHUMAHHUEM;

- HE JyMaiTe, 4YTO HEOOXOJUMOCTh MOJIb30BaThCS MHBAJIMIHON KOJISICKOM — 3TO Tpareaus. ITo
coco0 CcBOOOJHOTO (€ciaM HEeT AapXUTEKTYPHBIX OaphepoB) mepeaBmkeHus. Ecte momwm,
MOJIb3YIOLIMECS] MHBAJIUIAHON KOJSICKOM, KOTOpbIE HE YTPAaTHJIM CIHOCOOHOCTH XOAWTb U MOTYT
[IEpPE/IBUraThCsl C MOMOIIbIO KOCTbUIEH, TpocTH M T.N. KoJSICKM OHM HCHNONB3YIOT Ui TOTO,
9YTOOBI 5KOHOMUTH CHJIBI U OBICTpPEE MEePEIBUTATHCS.

[IpaBuna sTHKeTa npu OOIIEHUH ¢ UHBAIMJIAMU, UMEIOIIMMHU HapyLll€HUsI 3pEHUS WU HE3PAYUMU:
- Ipeliaras CBOIO IOMOILb, HANPABJISITE Ye0BEKa, HE CTUCKUBANTE €ro pyKy, UIUTE Tak, Kak
BbI 00BIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOro 4eloBeKa U TallUTh €ro 3a co0oii;

- ONMILKTE KpaTKo, TJe Bbl HaxoauTech. [Ipenynpexaaiite o NpensTCTBUAX: CTYNEHSX, JyXaXx,
sIMax, HU3KUX MPUTOJIOKAX, TpyOax M T.IL.;

- UCHOJIb3YHTE, €clii 3TO YMECTHO, (pa3bl, XapaKTepHU3yIOIIHME 3BYK, 3amaX, pacCTOSHHUE.
Jenurech yBUACHHBIM;

- oOpamaiitech ¢ c00aKaMH-TIOBOJIBIPSIMA HE TaK, KaK ¢ OOBIYHBIMU JOMAITHUMU KMUBOTHBIMH.
He xomanayiite, He TporaiiTe U He UrpaiiTe ¢ cO0aKON-TIOBOBIPEM;

- eclId BBl cOOHMpaeTech UWTaTh HE3pAYEMY UEIOBEKY, CHadajga Mpeaynpeaure o0 3ToM.
I'oBopure HOpManbHbIM rojiocoM. He mnpomyckaiiTe uHpOpMaluio, eciu Bac 00 3TOM He
MOTPOCST;

- eCIM 3TO BaXXHOE MHUCHMO WIM JOKYMEHT, HE HYXHO JUIsl yOeAMTEIbHOCTH JaBaTh €ro
norporate. [Ipu 3TOM He 3aMeHsiiTe uTeHue nepeckazoM. Korjga He3psyuil 4elaoBEeK AOJDKEH
MOANUCATh TOKYMEHT, MpOUYnTaiiTe ero o0s3arenbHo. VHBAMMAHOCTS HE OCBOOOXKIAET CIENOro
4eJI0BeKa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHOM JOKYMEHTOM;

- Bcerja oOpalaiTech HEMOCPEICTBEHHO K YEIOBEKY, AaX€ €CIM OH Bac HE BUIMT, a HE K €ro
3psAYEMy KOMIIAaHBOHY;

- BCerja HasblBalTe ceOd M NPEACTaBIANTE IPYrHX COOECETHHKOB, a TaKXKe OCTaJbHBIX
HIPUCYTCTBYIOIUX. ECIIN BBl XOTUTE MOKATh PYKY, CKaKUTE 00 ITOM;

- KOI'Za BBl IIPE/UIaracTe He3psSYeMy YEJIOBEKY CECTh, HE YCAKUBAWTE €ro, a HAIPaBbTE PYKY Ha
CIMHKY CTyJa WJIM IHOJUIOKOTHUK. He Boaure 1no NOBEpXHOCTH €ro pyKy, a JalTe emy
BO3MO’KHOCTh CBOOOJHO NOTporarh mpeamer. Ecim Bac mompocuiu MoMoub B3sITh KaKOH-TO
IPEIMET, He CIeIyeT TAHYTh KUCTh CJIENOTo K MpeIMeTy U OpaTh €ro pyKou 3TOT NpeiMET;

- KOTJa BbI 00LIAaeTeCh C IPYIION He3psuuX Jro/iel, He 3a0bIBaliTe KaX /bl pa3 Ha3bIBaTbTOTO, K
KOMY BbI O0Opaliaerecs;

- He 3acTaBiAdTEe Ballero coOeceHUKAa BellaTh B IYCTOTY: €CIM Bbl IE€PEMELIAETECH,
npenynpeaure ero. BrosiHe HOpMallbHO yHOTPeONATh CIIOBO «CMOTpeTb». s He3psdero
YeJI0BEKA 3TO 03HAYAET «BUAETh PYKaMM», 0CA3aTh;

- wu30eraiiTe paciuibIBYaThIX ONPEICICHUA M MHCTPYKLUMHA, KOTOPbIE OOBIYHO COIPOBOXKAAIOTCS
&KecTtaMu, BbIpakeHMH Bpoje «CTakaH HaXOAUTCs THAe-TO TaM Ha ctoje». CrapaiiTech OBITH
TOYHbIMU: «CTaKaH MOCEPENNHE CTOJIAY;

- ecod Bbl 3aMETWUJIM, YTO HE3pA4YMd YelloBeK cOwiIcs C MapuipyTa, HE YIpaBisiiTe ero
JBM)KEHUEM Ha pAacCTOSIHUM, MOJONANTE ¥ IOMOTUTE BHIOPAThCs HA HYKHBIN MYTh;

- IpHU CIYCKE WIH NOJbEME IO CTYINEHbKaM BEIUTE HE3PAYErO MEPHEHAMKYISIPHO K HUM.
IlepenBurasice, He nenalTe pBIBKOB, pE3KUX JABWKEHUU. IIpn compoBOXKIEHUM HE3PSAUErO
YeJloBeKa He 3aKiIabIBaliTe pyKU Ha3al — 3TO HEYJO00HO.

IIpaBuna 3THKeTa MpU OOLIEHUH C MHBAIUAMH, UIMEIOLIMMH HapylIeHHUe cliyXa:

- pasroBapuBas C 4YEJIIOBEKOM, y KOTOPOIO IUIOXOM CIyX, CMOTpUTE IpsiMo Ha Hero. He
3aTEMHSANWTE CBOE JIMLO M HE 3aropakMBaiTe €ro pykKaMH, BOJOCAMH WIH KAKUMHU-TO
npeameramu. Bamn coGeceHUK J0KEH MMETh BO3MOXKHOCTB CIEUTH 32 BBIPAKEHUEM Balllero
TMIa;

- CYILIECTBYET HECKOJIBKO THUIIOB U cTeneHell TiyXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
cioco0oB OOIIEHUS € JIIOJbMH, KOTOpBIE IIOXO chiblmar. Ecim BBl He 3HaeTe, Kakou
IIPEANIOYECTh, CIIPOCUTE Y HUX;

- HEKOTOPbIE JIFOJU MOTYT CIIBIILIATh, HO BOCOIPUHUMAIOT OTJIENIbHBIE 3BYKH HEIpaBUIIbHO. B aTOM
cilyyae roBopure Oojiee TPOMKO M YETKO, MojaA0Hpas MOAXOIAIIMKA ypoBeHb. B npyrom ciydae



MOHANOOUTCS JHMIIb CHHU3UTHh BBICOTY T0JIOCA, TaK KaK 4YEJIOBEK YTpaTWi CHOCOOHOCTh
BOCIIPHHUMATH BBICOKHE YaCTOTHI,

- 9TOOBI MPHUBJICYh BHUMAHUE YEJIOBEKA, KOTOPBIN IJIOXO CIBIIIUT, HA30BUTE €ro monMeHu. Ecim
OTBETA HET, MO’KHO CJIET'Ka TPOHYTh YEJIOBEKA WM K€ [TIOMaXaTh PyKOM;

- TOBOpHUTE SICHO U poBHO. He Hy)XHO u3nuIlIHE NOa4YepkHUBaTh 4YTO-TO. Kpuuarh, 0COOEHHO B
yX0, TOXKE HE HAJ0;

- eCllM Bac MpOCIT MOBTOPUTH YTO-TO, NOINPOOyHTe mnepedpasupoBaTh CBOE MPEJIOKEHHE.
Hcnonb3yiiTe xKecThl;

- yOenurech, 4To Bac noHsau. He crecHsalTeCh CIPOCUTD, MOHSUI JIU Bac COOECE/IHUK;

- ecnd BBl cooOmraere MH(POPMAIUIO, KOTOpas BKIOYAeT B ceOs HOMEp, TEXHHUYECKUH WU
JPYroi CIOXKHBIA TEPMUH, aJpec, HAMIINTE ee, cCOOO0mMuTe mo (Gakcy WIN SIEKTPOHHOW MOYTe
WM JIIOOBIM JIPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA OblIa TOYHO MOHSTA;

- eClIM CYHIECTBYIOT TPYAHOCTH IPU YCTHOM OOILIEHUH, CIpocuTe, He OyaeT U Mpolle
MIEPETHCHIBATRCS;

- He 3a0bIBaiiTe O cpejie, KOTopasi Bac OKpykaeT. B GoJbIINX WIIM MHOTOJIOHBIX TTOMEIICHUSIX
TPYAHO OOIIAThCS C JIFOJbMHU, KOTOPbIE IUIOXO CIBIMIAT. SIpKO€ COJIHIIE WM TEHb TOKE MOTYT
ObITh OapbepaMy;

- OYEHb YacTO TJIyXH€ JIIOJM HCIHOJB3YIOT S3BIK JKecToB. Ecnmum Bl oOliaerech uepes
MepPEeBOUHNKA, HE 3a0yapTe, UYTO OOpamaThCs HAJAO0 HEMOCPEJACTBEHHO K COOECENHUKY, a He K
MIEPEBOTUHKY;

- HE BCe JIIOAM, KOTOpbIE IIOXO CIBIIIAT, MOTYT YWTaTh MO T'ydaM. Bam nydiie Bcero cnpocurb
00 »ToM mpum TmepBoil BcTpeue. Ecnm Bam coOecemHuK o0JagaeT ATHUM  HABBIKOM, HYKHO
coOI0aTh HECKOJIBKO BaXKHBIX MpaBuil. [loMHUTE, 4TO TOJBKO TPH U3 AECATU CIOB XOPOLIO
MIPOYUTHIBAIOTCS;

- HY)KHO CMOTPETH B JIULIO COOECETHUKY U TOBOPUTH SICHO U MEIJICHHO, UCIIOJIb30BaTh MPOCThIE
(dpa3bl 1 n30eraTh HECYIECTBEHHBIX CJIOB;

- HYXHO HCMOJIb30BaTh BbIPaXEHHE JIMIA, JKECThI, TEJOJBUKEHUS, €CIIU XOTUTE MOAYEPKHYTh
WM TPOSICHUTD CMBICIT CKa3aHHOTO.

[IpaBuna sTHKeTa MU OOIIEHUU C WHBAJIUAAMHU, UMEIOIIUMHU 33JIep>KKY B PA3BUTHH U MPOOIEMbI
oOLIeHMs, YMCTBEHHbIEC HAPYILICHUS:

- HCTIOJIb3YHUTE OCTYIHBIH SI3bIK, BbIpa)KaTEeCh TOYHO U 110 JIeTY;

- u30eraiTe CIOBECHBIX HITAMIIOB M OOpPa3HBIX BBIPAKEHH, €CJIM TOJIBKO Bbl HE YBEPEHBI B TOM,
YTO Balll COOECETHUK C HUMU 3HAKOM;

- KCXOJIUTE U3 TOTO, YTO B3POCIIbII YENOBEK C 3aJCPKKOI B pa3BUTUU UMEET TaKOM K€ OIBIT, KaK
U 000 Apyrod B3pOCHBIA YenoBeK. Ecin HEoO0X0AMMO, HCIONB3YWTE WILIIOCTPAIlUU HIIH
dotorpaduu. bynpre roTOBHI MOBTOPUTH HECKOJIbKO pa3. He cmaBaiiTech, ecinu Bac ¢ MepBOTO
pa3a He MOHSJIN;

- oOpamaiiTech ¢ 4eIOBEKOM C MpoOiIeMaMH pa3BUTUSA TOYHO TaK >Ke, KaKk Bbl Obl 0Opamiaiuch ¢
mo0bIM ApyruM. B Gecene obcyxnaiiTe Te e TeMbl, KaKue Bbl 0OCYXAaeTe ¢ IPYTHMMH JTFOAbMH.
Hanpumep, niiansl Ha BEIXOJHBIE, OTITYCK, IIOT0/1a, TOCIEIHNUE COOBITHUS;

- oOpaiaiiTech HEMOCPEACTBEHHO K YETIOBEKY;

- IOMHUTE, YTO JIFOJU C 3aJePKKOM B pa3BUTHH JI€ECTIOCOOHBI U MOTYT MOANUCKHIBATh JOKYMEHTHI,
KOHTPAKTHI, TOJIOCOBATh, JaBaTh COTJIACKE HA MEIUIIMHCKYIO TOMOIIb U T.1I.

[IpaBuna sTHKeTa Mpu OOLIEHUH C UHBATUAaMU, UMEIOIINMHU IICUXUYECKUE HAPYIICHUS:

- ICUXUYECKUe HapylIeHus — He TO JKe camoe, 4YTo mpobieMbl B pa3Butuu. Jlrogu c
MICUXUYECKUMHU TMpoOIeMaMH MOTYT HCIBITHIBATH OMOIMOHANIBHBIE  PACCTPOICTBA WM
3aMeIaTeNbCTBO, OCIOKHSIIOIINE WX KU3Hb. Y HUX CBOW 0COOBIN M N3MEHUYUBBIN B3TJIS]] HA MUD;

- He HaJ0 AyMaTh, YTO JIOAU C TCUXHUYECKUMH HaApYIICHUSIMH OOS3aTeNbHO HYXKAAIOTCS B
JIOTIOTHUTEIHHON TIOMOIIIH U CHEIHAILHOM OOpalleHNH;

- oOpamaiiTech ¢ TIOJPMU C IICUXHYECKUMU HAPYIICHUSIMH KaK C JTUYHOCTsIMH. He Hy»XHO fenaTh
MIPEKIEBPEMEHHBIX BBIBOJIOB Ha OCHOBAaHUU OMBITA OOIICHHS C JAPYTHMMH JIOJbMHU C TaKOU Ke
(dhopMoit HHBATUHOCTH;

- He CcleAyeT Aymarh, YTO JIIOJU C TCUXMYECKHMMH HapylmIeHUSMHU OoJee IpYruX CKIOHHBI K
Hacwmio. 910 Mud. Ecnu Bl qpyKenro0HbI, OHU OYIYT YyBCTBOBATH CEOS CIIOKOITHO;

- HEBEPHO, YTO JIFOAH C MICUXUYECKUMHU HAPYIICHUSIMH UMEIOT TPOOJIEMbI B IOHUMAHUU WJIU HIDKE
M0 YPOBHIO HHTEJUICKTA, YeM OOJIBIITMHCTBO JTFO/ICH;



- €CIIM YEJIOBEK, UMEIOLIUI MICUXUYECKUE HAPYIIECHUSI, paCCTPOEH, CIPOCUTE €ro CIIOKOMHO, YTO
BBl MOXKETE CIIeNIaTh, YTOOBI IOMOYb EMY;

- HE TOBOPHUTE PE3KO C YEJIOBEKOM, UMEIOIIUM IICUXUYECKUE HApPYILIEHUs, JaK€ €CIM y BaC €CTh
JUIS 5TOTO OCHOBAHHS.

[IpaBuna sTukeTa npu OOIMIEHWH C WHBAIUAOM, HCHBITHIBAIOIIUM 3aTPyIHEHUS B pEYH:

- HE WUTHOpHUpYHTE JI10el, KOTOPHIM TPYJHO TOBOPUTH, IOTOMY YTO MOHSATH UX B BALIUX
UHTEpEecax;

- He mepeOHBaiiTe M HE TONPABISANTE YeIOBEKa, KOTOPBIA HCHBITHIBAET TPYAHOCTH B PEUH.
Hauunaiite roBOpUTH TOJIBKO TOTJa, KOI/Aa YOEJUTECh, YTO OH YK€ 3aKOHYUJI CBOIO MBICIIb;

- He MbITaliTeChb YCKOPUTH pa3roBop. byabTe roToBbl K TOMY, YTO Pa3roBOp C HYEJIOBEKOM C
3aTPYIHEHHOM peublo 3aiiMeT y Bac Oobine BpemeHu. Eciu Bbl criemiure, Jydiie, U3BUHUBIIUCH,
JIOTOBOPUTHCS 00 OOIIEHNH B APYroe BpeMs;

- CMOTpUTE B JIULO COOECEAHUKY, MO Iep KUBaiiTe BU3yallbHbIM KOHTakT. OThaiite 3Tol Oecene
BCE Ballle BHUMaHMUE;

- He AyMaiiTe, 4yTO 3aTPyJHEHHS B PEUU — [10KA3aTeIb HU3KOTO YPOBHSI MHTEJUIEKTAuEI0BEKa,

- cTapaiiTech 3aJjaBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA;

- He NPUTBOPSITECH, €CIM Bbl HE NOHSAJIHU, YTO BaM cKa3zainu. He crecHsiiTech mepecnpocHTb.
Ecnu BaM cHOBa He ynanoch MOHSTH, HOMPOCUTE MMPOU3HECTH CIOBO B 00Jiee MEAJICHHOM TeMIIe,
BO3MOXHO, 0 OyKBaM;

- He 3a0bIBaliTe, YTO 4YEJIOBEKY C HApPYUIEHHOM peuybl0 TOXKE HYXHO BbICcKazaThcs. He
nepeOuBaiiTe ero 1 He nojasisiiTe. He Toponure roBopsiiero;

- eclli y Bac BO3HUKAIOT MpoOsieMbl B OOIIEHHH, CIPOCHTE, HE XOYeT JHM Ball COOECETHHUK
UCIO0JIb30BaTh JPYroil cnocod — HamucaTh, HareyaTaTh.



IIpunoxenue
K MHCTPYKITUH IO COIP OBOXKICHHUIO
nHBannnoB u aur ¢ OB3

MEKOY «Cpiruuckasg QO
HAMMEHOBAHUWE OBPA30OBATEJIbBHOI'O YUPEXJIEHU A

AKYPHAJI

NHCTPYKTAXA PABOTHHUKOB I10 COITPOBOXIEHNIO
NMHBAJIM0B 1 JIUL C OB3

Hauar 20

OxonueH 20




damuus, UMsl, OTYECTBO

JlomkHOCTS NrIIa,

I[aTa IMpOBEACHUA

Ioamumce nuia,

damunus, UMsl, OTYECTBO

Ne m/m Tema uHCTpYyKTaXa (Ipu HanW4YMK) JIHLA, (TIp¥ HAIMYUHN) JIATA, TPOBOANBILETO
TIPOLIENIEr0 HHCTPYKTAX HHCTPYKTaXKa MPOXOIMBIIET0 HHCTPYKTAXK
MIPOXOMBIIETO HHCTPYKTAXK HHCTPYKTaX, JOJDKHOCTD, TIOJIINCH
1 2 3 4 5 6 7
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